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October 21, 2016

The State of Hawaii, Department of Agriculture, Chemical Analysis Laboratory, located in the
State of Hawaii, Department of Health, State Laboratories Division building, is requesting a
price quotation for purchase of one-year warranty and support plan for one (1) Thermo
Scientific Quadrupole-Orbitrap Liquid Chromatography High Resolution Tandem Mass
Spectrometer system, Q Exactive Focus.
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Support plan specification requirements for Q Exactive Focus system:
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Unlimited number of demand on-site service visits with a maximum 72-hour
response time

Engineer labor and travel included

Priority status for technical support inquiries

One (1) scheduled Preventative Maintenance visit

Factory-certified replacement parts included

Software updates and notifications

Subscription to e-Support Online Technical Resources

One time 10% discount on parts, accessories, or consumables for end user
during contract.

Software updates and notifications. (Updates are defined as software revisions
that provide minor changes that are needed to correct or improve the previous
version of software.)

Computers purchased from Thermo Scientific that are required for operation of
the system must be covered under the support plan.

Coverage of Thermo Scientific personal computers.

No modifications to any part of this solicitation by any party other than the State of
Hawaii or its representatives are allowed. Any offer that contains any modifications
to any aspect or part of this solicitation will be deemed unacceptable.

1. SCHEDULE

The State Laboratories Division building operates during the hours of 7:45 a.m. to
4:30 p.m., Monday through Friday, and is closed on weekends and State holidays.



Please submit price quotation by 4:30pm on November 4, 2016 on HlePRO. Award
will be made to the lowest responsive, responsible offer. The offeror must be able
to produce a Certificate of Vendor Compliance at the time of award for final
payment.

For information on the Certification of Vendor Compliance, please refer to the SPO
website: www.spo.hawaii.gov.

1. Criteria by which the “best value” to the State will be determined:

If all criteria mentioned above are met, the responsive, responsible offer will be
determined by the lowest bid price for the unit.

e Bidders must provide proof of compliance with the requirements of 103D-
310(c), HRS with the bid submission.

e Price must include all applicable taxes.
If you have any questions or require more information, please contact Christina Zimmerman

(email: Christina.y.bauske @hawaii.gov/ phone: 808-973-9413) or Joey Chen (email:
jinyu.chen@hawaii.gov/ phone: 808-453-5922).




