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PROFESSIONAL AND VOCATIONAL 

LICENSING 

DEPARTMENT OF COMMMERCE 

AND 

CONSUMER AFFAIRS 

HONOLULU, HAWAII 

REQUEST FOR PROPOSALS ("RFP") 

No. RFP-2026-001.01 

SEALED PROPOSALS AND PRICING 

FOR 

SERVICES TO ADMINISTER 
NURSE AIDE EXAMINATIONS AND FOR THE MAINTENANCE OF A NURSE AIDE 

REGISTRY IN COMPLIANCE WITH THE FEDERAL OMNIBUS BUDGET RECONCILIATION 
ACT (OBRA) OF 1987. 

Will be received up to and opened at 2:00 p.m. (HST) 

on 

June 12, 2026 

in the Exam Branch, 335 Merchant Street, Room 329, Honolulu, Hawaii 96813. 

Questions relating to this proposal solicitation may be directed to David J. Grupen, telephone 

(808) 586-2750, facsimile (808) 586-2650 or email at pvlexam@dcca.hawaii.gov.

No. RFP-2026-001.01 

DEAN I HAZAMA 
Procurement Officer 
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SECTION ONE 

INTRODUCTION AND TIMETABLE 

1.01 INTRODUCTION 

The Exam Branch, Professional and Vocational Licensing Division ("PVLD"), 
Department of Commerce and Consumer Affairs, desires to contract with an 
organization to administer examinations in its licensure and registration for the 
Nurse Aide Program 

1.02 RFP SCHEDULE 

The schedule set out herein represents the State's best estimate of the schedule that 
will be followed. All times indicated are Hawaii Standard Time (HST). If a 
component of this schedule, such as Proposal Due date is delayed, the rest of the 
schedule will likely be shifted by the same number of days. The approximate 
schedule is as follows: 

Advertisement of RFP 

*Letter of Intent to Propose Due

Deadline to Submit Written Questions 

Response to Written Questions 

Proposal Due and Opened 

Proposal Evaluation 

Designation of Top 2 Priority 
Listed Proposers 

Discussion with Priority 
Listed Proposers, if applicable 

Best and Final Offers Due, 
If necessary, 

Evaluation of Best and Final Offers 

Issuance of Notice of Award 

Contract Start Date 

SECTION ONE INTRO AND TIME TABLE I .doc 1 

June 12, 2026 

June 19, 2026 

June 26, 2026 

July 3, 2023 

July 10, 2026, at 2:00pm 

July 20, 2026 

July 21, 2026 

July 24, 2026 

July 31, 2026 

August 1, 2026 

August 7, 2026 

Upon State's Notice to Proceed 
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2.01 EXAMINATIONS 

SECTION TWO 

SCOPE OF WORK 

1. Furnish services for the examination of Nurse Aides

2.02 EXAMINATION SITES AND FREQUENCY 

1. Each examination site shall be able to accommodate a minimum of eight
(8) examinees per session.

2. Sufficient off-street parking at no cost or at a reasonable cost shall be
available.

3. Sites shall have adequate security and provide examinees an appropriate
environment (lighting, room temperature, ventilation, noise, etc.) for
taking the examination. Sites are subject to approval by the PVLD.

4. Oahu: There shall be a permanent site on Oahu with testing at least five
( 5) days a week, including Saturday.

5. Island of Hawaii: There shall be a test site centrally located between
Hilo and Kona offering testing at least two (2) Saturdays each month.

6. Maui: There shall be a test site in Wailuku or Kahului offering testing at
least one weekday and one Saturday each month.

7. Kauai: There shall be a test site in Lihue or Kapaa offering testing at
least one ( 1) Saturday each month.

8. Examination schedules are subject to PVLD approval.

9. Each site shall be adequately maintained and staffed, with at least one ( 1)
trained test supervisor present for the duration of each examination
session.

10. Contractor shall notify PVLD if it is unable to maintain an examination
site.
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2.03 ADMINISTRATION AND DELIVERY 

1. Delivery

a. Contractor shall be able to administer the examination of each
individual Nurse Aide examinee separately and be able to report
results separately.

b. Contractor shall provide a process for challenges to examination
items ( defense of questions) including but not limited to
notification to the State of any challenge to an examination item;
actual defense, at its expense, of its examination administration
and validity of its examination content; and hiring at its expense
necessary and appropriate subject matter experts.

2. Test Administration

a. Test sites shall be staffed by a sufficient number of trained
personnel to assure expeditious admission and adequate exam
monitoring and security.

b. Test site personnel shall verify the identities (using government­
issued identifications with photographs) of examinees and their
eligibility for admission to the examination, and distribute such
forms, notices, and other documents as may be required by the
PVLD.

c. Immediately following the test, examinees shall receive either a
printed or electronic pass or fail notification. Failure notices shall
include a diagnostic report showing performance by subject. Both
pass and failure notices shall include a photo of the examinee.

d. The PVLD or its designee shall be allowed to visit test sites and
monitor the examination procedures without notice.

e. Contractor shall immediately investigate any administration
problem or security breach and provide a written report to the
PVLD within 30 days of discovery of the problem or breach.
Contractor shall have written exam procedures that describe their
investigation and due process for examinees who allegedly breach
security or violate examination procedures. These procedures shall
include notice to and opportunity to be heard by the involved
examinee. Upon approval by the PVLD, Contractor shall void or
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cancel the examination score of any examinee who has breached 
security, violated examination procedures, or has been improperly 
admitted and inform the examinee. 

f. Examination sites, administration, and delivery of examination
shall comply with the Americans with Disabilities Act.

3. Post Exam/ Reporting Results

a. Contractor shall provide written reports to the PVLD on a weekly,
monthly, and annual basis. Reports shall include examinee name,
address, unique personal identification number, score on each
section, overall pass or fail scores, and number of times exam
taken.

b. Upon request by the PVLD, the Contractor shall also submit
reports in electronic form in a format to be agreed upon.

c. Contractor shall provide to the PVLD a quarterly analysis on
statistics (e.g., developing trends).

2.04 NURSE AIDE REGISTRY REQUIREMENTS 

The Contractor shall establish, maintain, and operate the Nurse Aide Registry in 
compliance with all applicable federal and state laws, regulations, and 
requirements, including, but not limited to, the federal Omnibus Budget 
Reconciliation Act of 1987 (OBRA), 42 C.F.R. Part 483, and applicable Hawaii 
statutes and administrative rules. 

In addition to other statutory requirements not enumerated herein, the Contractor 
shall: 

1. Ensure that the Registry includes all individuals who:

a. Have successfully completed a state-approved Nurse Aide
Training and Competency Evaluation Program (NA TCEP);

b. Have successfully passed a DCCA-approved competency
evaluation program;

c. Are otherwise eligible for placement on the Registry pursuant to
applicable federal waiver, reciprocity, endorsement, or equivalency
prov1s1ons.

2. Maintain, at a minimum, the following information for each individual
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unsuccessful, become available for public inspection. Those sections that the 
Offeror and the State agree are confidential and/or proprietary should be identified 
by the Offerors and shall be excluded from access. 

12. The Procurement Officer or an evaluation committee reserves the right to determine
what is in the best interest of the State for purposes of reviewing and evaluating
proposals submitted in response to the RFP. The Procurement Officer or an
evaluation committee will conduct a comprehensive, fair and impartial evaluation
of proposals received in response to the RFP.

13. The RFP, any addenda issued, and the successful Offeror's proposal shall become
a part of the contract. All proposals shall become the property of the State of Hawaii.
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